


* LRZ LQJ 6XWELQDEGH &RP P XQUWHY

* DUGHQ 2 W DQIF LV VKH 8. W GDAQI RUDQLF
JWRZ LQI FKDUW DQG KDV EHHQ DWKH | RUH LRQAR
WKH VXWRLODE®! KRUAFX@XUDOP RYHP HOAMGQFH

7KWRXIK D WDQIH Rl DPAYIMAY DQG DGYLFH
Z H HQFRXWDI H SHRS®H VR JWRZ LQ WKH P RW

VXWILQDEGH Z D\

© HRYH QRWLQI P RUH VKDQ Z RINQJ Z LK
FRP P XQMHV VR FUHDW QHLI KERXIKRRGV VIKDWDULH
NLOG VR VH HQYLLRQP HOWDQG Z KHIH SHRSQH DUH
SIRXGVR @QYH ) IRP \XSSRUAQJ VKH FR FUHDARQ RI
D VKDUHG J DUGHQ VR WDLQLQI YROXQWHUFKDP SLRQV
VR ODG JWRZ LQJ DQG VX\WILQDE®H Z DWM

P DQDI HP HOADPANMHVY Z IMKLO WHLU
QHIKERXWKRRGV Z H DIH H SHIV LQ EUQILQJ
GLYHUH FRP P XQIMHV VR HWHU

© H KDYH VHHQ WP H DQG WP H DJ DLQ VKDARXU
DSSWRDFK Rl YRXQWHU GG SHHUVR SHHUVXSSRWV
XQUMV SHRS® VIR DFKLIHYH D FRP P RQDIP Rl

LP SIRVLQU WWHUKHDIK DQG VMDWR! WHUGRFDO

HQYLLRQP HQW
7KWRXIK WH VP S DFWRI GAMJ QL) FUHDAWQ) DQG FDUQ) | RUDQ RU DQLF JDUEHQ Z H FDQ VXSSRUM RXU

UHGHOW VR FUHDW D SMFH WADWMKH HOVR VSHQG.QJ WP H LQ VMDWKH WKDUH RZ QHUKLS RI DQG VKDW
WH DUH SIRXG VR FDADWKHUKRP H

7KHY%HOH LW VR\ RXU&RP P XQUW

,P SLIRYHG ELIRGYHMW  QDVUDOUHFRYHY
,P SLRYHG P HQ/BODQG SK\ MLFDOZ HAEH.QJ

5 HGXFHG VRADOLVRAMRQ
, QALHDVHG SUGH LQ VXURXQGLQIV
7HQDQW DPIVHO  FRQMEXWH VR WWHLUKRP HV

5 HGXFHG DOWVRADOEHKDYLRXU
, QFUHDVHG WP H RXVERRWY/

6XSSRUA] 1 HWEHIR VDI HW
( KDQAHG VHD FRQI LCHQAH
, QRIHDVHG HQYLLRQP HIDODZ DLHAW

6vial  UAMGHQW DWW DVWKH Z RN
) UIHWK T XMDQG YHI VR FRRN DQG HDW



2 XU$ SSLRDFK

: HRITHUD IDQIH R VHUYLFHY WKADWFDQ EH VHBRWMG LQ DMRAMVMRQ RUDV D | X@SDANDI H

&RQUXQOMARQ MM VXUH  DQG DGYLFH
* DUEHQ 2 U DQLF FDQ SURYLGH D VIV DWHWP HQAWBNLQJ LOVIR DFFRXQWARFDARQ H AU KDELVIDW Z LGB H
H IMAQU @QG XVH VRIOWSH VRSRIWDSK\  QDW{LDOVXQQI KWGIDIQDIH HF ,Q DEAWRQ Z H Z LADSWRYLGH D
IDFH VR | DFH DQG RURQQQH FR GHVLI Q VMWMRQ Z LViK VMIQDQW DQG WDl | VIR FVZEQWK WWHUDLP V DQG
DP EMRQV | RUVKH VSDFH DYDLADE® 7KLV SUIRFHW Z LADGHWALP LOH VIKH RXVWRP HV | RUVIKH SURMIPADQG \VKH
LP SDPWk RX DQG \ RXUWQDQW Z VK VR KDYH RQ VIKH FRP P XQW QG DQG Z LG H DV Z HADDV DRWDV D
JXLGH | RUVKH SLRGXPURQ Rl D @RDG P DSIVMR GHYH®RS WKH J DUGHQ SURMFW

* DUEHQ GHMIQ
© H FDQ SWRYLGH D SIRIHWLIRQDO FR GHVLI QHG J DUGHQ @\ RXWLQYROYLQJ Wi | DQG WWIQDQW : H Z LaGDI RARZ
WH VSHAL LFDWRQ DQG EXGIHWR FR FUHDWA D VSDFH WOWHYHU RQH | HHOY D VHQWH Rl RZ QHUKIS RI

, QMXIDMRQ
$FFRUELQI VR VIKH UHFRP P HQGDARQV RXVRQHG LQ VIKH VIV DWHWP HQADQG J DUGHQ GHVLI Q WII HV Z H FDQ
KHG Z LVK VIKH LOAVBADMRQ R VIKH J DUGHQ 2 XULQSXWZ LADYDY GHSHQGELQ) RQ WH QHHGVRI \ RX DQG \ RXU
WIQDQW KRZ HYHUZ KHIH SRWLEGH Z H Z LGDHQJ DJ H DADWINHKRGEHLY LQ FUHDALQ) VKH VSDFH DQG DQ\ | XWKUH
RQIRLQI P DLQMQDORH
7WDIQQI  VXSSRUNDQG HQI DIHP HQW
WY LP SRWDQMWKDADQ: VSDFH GHYHIRSHG FRQOAQXHV
VR SURYLGH EHQH LW | RUWAQDQW DQG ELRGLYHUAW LQ
\ HDW/ VR FRP H 7R HQDEGH VKLV Z H RI | HUDSSURSUDW
WDLQLQ DQG VXSSRUMR EXLAE WWH NQRZ GIGIH WNLAV
DQG FRQILGHQFH RI WRVH LOYROHG LQ WKH SLRMFW
ERW \WRI | DQG MQDQW

) IRP \KRUARQQQH SUDPAFDOJ WRZ LQJ VHWMRQV | RU
EHI LOQHWY DQG EHVSRNH WDLQLQI VR HWIVAY WDP VR
DIXAD VXSSRUMG YROXQWHU EDVHG SURIWDP P H Z VK
GHGLFDWG Wl Z H Z LGDZ RIN Z VKK \ RX VR GHYH@RS
D SDFNDJH FRP SOMA® DSSURSUDW VR \ RXUVHWALYJ

DQG QHGV

,P SDFWP RQVRUQJ DQG HYDXDWRQ
7KURXIK DQ DSSWIRSUDW GIYHORI P RQVRUQJ ZH Z LK

SURYLGH \ RX Z LW DQ RQIRIQJ HYDXXDARQ Rl iKH
LP SDRAWKDW RXUSURMIPAKDV RQ \ RAUEXVLOHW

SURUMHV DQG UHVIGHOW LOFXGLQ) HQYLLRQP HQ/ZO

ELRGLYHMW DOG UHV.GHOWDWM DPARQ
) RUDQ LQ RUP DOFKDAWDERXWMKHVH VHULFHY RU\ RXUVSHAL LE LHTXLLHP HQW SGDVH FRQUDPAKY
E\ FDEXQ &ROMWM %RQG RQ RUHP DLOFERQG# J DLGHQRU DQLF RU XN



*DLEHR 2 UDQF WMHZ RINQJ QDP HRI WWH +HQUY ' RXEGHCD: 5 HMHDURK $WRAIDWRQ LV D FRP SDQ AP WG

E\ JXDWDQWH UHI DMADARQ QXP EHU DQG LV D UHI IMAMUHG FKDUW 1Q ( U@QG DQG: DBV QR
DQG 6FRADQG 6& 9$7 1R



